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Overview of Windows Installation on HP RP9 G1

This documents purpose is to give the steps needed to install Windows using HP's recovery media flash drive. This is

generally used after a HP RP9 G1is repaired and the hard drive or SSD has been replaced, leaving no operating
system on the computer.

This guide will show the process of creating a recovery flash drive, as well as installing Windows itself.
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Creating Recovery Media

In case you need to create the recovery media, follow the below steps to download and create the recovery drive.
You will need a >16GB USB flash drive and a working machine with an internet connection.

1. On a different computer, navigate to the following website: https://support.np.com/us-
en/drivers/selfservice/hp-rp9-gl-retail-system/8737474

2. Scroll down and click to expand the area under “Software-Restore CD" and choose “Download”
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3. Choose "Run” on the download confirmation prompt

i 7
What do you want to do with sp85318.exe (3.5 MB)? Run N Cancel %
From: ftp.hp.com

4. Choose "Yes” on the Windows UAC prompt

Cloud Recovery Client

Verified publisher: HP Inc.
File origin: Hard drive on this computer

Show more details
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5. Choose "Next" on the InstallShield Wizard

BN Cloud Recovery Client - InstallShield Wizard X

TITLE: Cloud Recovery Client

WERSION: 1.1

DESCRIPTION:

This package provides the Cloud Recovery Client for
supported models running a supported operating
system, This Client Utility enables users to download the
Recovery Kit from the doud.

PURPOSE: Recommended

SoftPag NUMBER: 5P85313
SUPERSEDES:sp32211,Mone
EFFECTIVE DATE: 2/15/2018
CATEGORY: Software - Restore CD
55M SUPPORTED: No

LANGLAGE(S):
English (US)
Arabic

Czech

Danish
German

Greek

= Back. l Next > I Cancel

6. Choose “I Accept” and “Next” on the License Agreement

@ Cloud Recovery Client - InstallShield Wizard

License Agreement
Flease read the following license agreement carefully.

PLEASE READ CAREFULLY: THE USE OF SOFTWARE AVAILAELE AT THIS SITE IS SUBJECT »
TO THE TERMS AND CONDITIONS THAT FOLLOW. IF YOU AGREE TO THESE TERMS,

PLEASE CHOOSE THE "1 ACCEPT " OPTION LOCATED ADJACENT TO THE SCREEN WHERE
THIS AGREEMENT IS DISPLAYED. IF YOU DO NOT AGREE TO THESE LICEMSE TERMS,
PLEASE CHOOSE THE "1 DO NOT ACCEFT " OPTION AMND DO NOT DOWNLOAD ANY
SOFTWARE FROM THIS SITE.

End-User License Agreement

READ CAREFULLY BEFORE USING THIS EQUIPMEMT.

This End-User license Agreement (EULA") is a legal agreement between (z) you (gither

an individual or & single entity) and (b) HP Inc. (HP") that governs your use of any

Software Product, installed on or made available by HP for use with your HP product {"HP
Product”), that is not otherwise subject to a separate license agreement between you

and HP or its suppliers. Other software may contain a EULA in its online documentation. v

m[ accept the terms in the license agreement
" I do not accept the terms in the license agreement

5h
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7. Choose "Next” on the location to save files prompt

g Cloud Recovery Client - InstallShield Wizard

Location to Save Files
Where would you like to save your files?

Please enter the folder where you want these files saved. If the folder does not
exist, it will be created for you, To continue, dick Next.

Save files in folder

< Back Next > Cancel
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8. Choose "Next” on the HP Cloud Recovery window

) HP Cloud Recovery X

Welcome to HP Cloud Recovery.

am will create a bootable LISE drive for your HP recovery image.

e
folder here you downloaded the recovery med.

9. Check the checkbox for entering the serial number and then enter the serial number of the unit, followed by
choosing the HP RP9 G1 Retail System from the model name dropdown and Microsoft Windows 10 64-bit
Professional from the Operating System dropdown, followed by choosing “Next”

) HP Cloud Recovery X
‘System Information Page
our sys [/

B3t need to enter the serial number for my HP system.

Serial Number SerialNumber|

Select the model of the system for which you want recovery media,

Model Name: |HP RP9 G Retail System ~|

Operating System | Microsoft Windows 10 64-bit Professional v

S

10. On the download page, for the Recovery Options dropdown, choose “Operating System & Drivers”, for the
Region dropdown, choose “Americas”, and for the Download Server dropdown, choose “Americas”, followed
by choosing “Next”

) HP Cloud Recovery x

Download Page
Selecta download. /]

Recovery Options ‘D,,e,am System & Drivers v \

Region | Americas ~|

Englsh (United States), Portuguese (Brazi), French (Canada), Spanish (Latin America)

Dowrload Server Americas =
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11. Next, choose the flash drive plugged into the machine from the dropdown and choose “Next”
**This will erase all contents on the flash drive**

) HP Cloud Recovery

USB Preparation Pay

0
Select and formata LUSE drive. 7

Select the USB drive to use for your recovery media. USB drives smaller than 16 GB are not listed

INcuSEdemcEsmnectEd vI

WARNING: Do not remove any USB drives unti after the process is complete.

e BT

12. Wait for the utility to download all required software and image the flash drive. It will let you know when it is

complete.
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Installing Windows on the Machine

1. With the recovery flash drive provided or created in the previous steps, plug it into one of the USB ports on
the RP9. Make sure the machine is powered off.

2. Power the machine on and wait for the below screen. Choose “Next”

28 Windows
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3. The Windows Edition screen will show up next. Choose “Next”

4. Check the checkbox to accept the license agreement and then choose “Next”

Last updated July 2017 ~
MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPERATING SYSTEM

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE
UNITED STATES, PLEASE READ THE BINDING ARBITRATION CLAUSE
AND CLASS ACTION WAIVER IN SECTION 10. IT AFFECTS HOW
DISPUTES ARE RESOLVED.

Thank you for choosing Microsoft!
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5. On the where to install Windows screen, choose “Next”

6. Windows will install and the next intractable screen is the below screen, where you choose your language.

Let's start with region. s this right?
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7. After choosing your language, choose “Next” to choose the keyboard layout.

Is this the right keyboard layout?

If you also use another keyboard layout, you can add that next.

8. After choosing your keyboard layout, choose “Next”. You can choose a second keyboard layout if needed,
otherwise choose “Skip”

Want to add a second keyboard layout?
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9. The next screen needs a network connection. Choose your network connection and then choose “Next”

Let's connect you to a network

Network

¥ connected

10. Windows will check for updates. Next, choose “Set up for personal use” and choose “Next”

How would you like to set up?

{RY Setue for personal use
We'l heip you set it up with  personal Microsoft
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11. Next will prompt for an account. Choose the “Offline account” option in the bottom left corner of the screen.

B Sign in with Microsoft

Offtine account  Privacy & Cookies  Terms of Use

&

12. You will be prompted to use a Microsoft account. Choose “No”

Sign in with Microsoft Instead?

Complete your Windows setup by signing in with Microsoft

Get things done, have more fun, and stay in touch with the people you
care about most. A free Microsoft account gives you easy access 10 all
‘things digital while protecting your personal information.

@ J0anbasnmy

Outiook  Office. Skype  OneDrive Bing Store  Windows  MSN
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13. Enter an account name and choose “Next”

Who's going to use this PC?

What name do you want to use?

14. Enter a password and choose “Next”

Create a super memorable password

Make sure to pick something you'll absolutely remember.

(&)

Nl
[

Or, even better, use an online account

&
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15. You'll next have a prompt to utilize Cortana. Choose yes or no.

Make Cortana your personal assistant?

Hey look, that's me, Cortanal
Can | have permission 1o use the info | need to do my best work?

O

history, relationships, calendar details, email, content and communication history from text messages, instant messages and apps, and other information on
your device. In Microsoft Edge, Cortana uses your browsing history.

You can always tinker with what Cortana remembers in the Notebook and disable Cortana in Microsoft Edge.

1 e D =
5

& @

16. The next screen will ask privacy settings. Make a choice and when done, choose “Accept” to complete the
installation.

Choose privacy settings for your device

Microsoft puts you in control of your privacy. Choose your settings. then select ‘Accept’ 10 save them. You can change these settings at any
fime.

Location
v..-:---:-——_- Get location-based experiences e directions and weather. Let Windows
recognition. Send Microsoft yOur voice Input 10 help improve our speech. ‘and apps request your location and allow MICTOsoft to use your location
services. data 1o improve our location serwces.

@ Use speech recognition e ve

Find my device Disgnottic deta

M:ﬂq”---m—---— ‘Send ol Basic dAaQROSTIc data, along with info about the websites you.
find your device  you l0se it You must sign in to Windows with your nfo about
Microsoft account 10 use this festure.

Inking & typing Tellorod sxperionces.

Send inkng and typeng data 10 MTOSOR 10 mprove the langusge Lt Mecrosoft offer you tadlored experiences based on the hagnostic data.
1rCOgNtion and suUggestion Capataiies of apPs and seTvices ruwung on
‘Windows.

e Y

For assistance with configurations, please contact Technical Support at Support@FasTraxPOS.com
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