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FasTrax Hand Held Checklist

e Unitech HT682 Handheld

Please allow the Unitech hand
held to charge at least 10 hours
before beginning setup and
hand held usage

e Unitech Hand Held Charging and Sync Cradle

—
standard charge/sync cradle

T —
optional quick charge/sync cradle

e  WiFi Network Linked with FasTrax POS System

Internet Modem FasTrax POS

Wireless Access Point Unitech Hand Held
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FasTrax Hand Held Software Setup

After plugging the Unitech Charging/Sync Cradle to a power outlet and your PC, your PC will automatically install the
Windows Mobile Device Center once the hand held is placed in the cradle.

Touch Dynamic machines run a version of Windows® that will require you to download the Windows Mobile Device
Center directly from Microsoft®. Click here to download this utility.

If you are viewing this in printed format, open your internet browser and navigate to —

www.microsoft.com/en-us/download/details.aspx?id=14

Once the install is finished and you accept Microsoft's terms agreement, Windows Mobile Device Center will open.

1. Since this utility is only required to move O inshepets e

< Home

FasTrax PDA software to your hand held,
choose the option to “Connect without setting s Mobile:
up your device".

J Connected

© Windows Mobile Device Center - X

& Home » Quick Connect @

2. From the next list of actions, choose “File

g Windows |
, . Mobile*
Management”.

v =

@é Mobile Device Settings

J Connected
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3. This will expand to show the “Browse the
contents of your device” option.
Choose this option.

4. This will open a file explorer window.

Open the hand held’s Flash Storage directory.

5. Once in the Flash Storage, copy and paste in
the entire contents of the Unitech Installer Files
folder.

Once copied, close this window.

@ Windows Mobile Device Center

€ Home *» Quick Connect

Windows

w Mobile®

/ Connected @

Mobile Device Settings

J- B} < | unitech HT682 - o X
Home | Share  View - @
* |j & cut x Eﬁ T New item =
& = Copy patn * £ Easyaccess -
Pinto Quik Copy Pate o DL Move Comy | Delte Rename New P
Clipboard Organize New
= ~ 4 @ > ThisPC > unitech HT682 v|®© | Search unitech HT682 P
v 3 Quickaccess = \
Flash Storage
& Google Drive » s 103 MB free of 118 MB -~
9 Deskop »*
Dropbox * Metwork
" ~
Documents »
3 Downlosds »
& Pictures »*
f:: )
- o x
- @
T3 New tem >
B N esyacess~
New
folder
anie Hew
PublicShare (\fastraxsw2) (Z) » Unitech > Unitech InstallFiles v & SesrchUnitech Installfiles »
i Date modified Type Sze
WITN6420PM  Filefolder
T20/2016310PM  Filefolder
3 S13/2013 1145 AM  Application 25¢8
i Documents ] 12Monitorini /42016506PM  Configurstion sett... 2x8
& Downloads. Apphcation 5K8
D Music & Autoerec.ot TRV0161235PM  TXT File %8
] Pictures =1 Backgroundimagejpg /152016 443PM  JPEG image 20k8
B0 unitech HT62 £ Installexe 97172011 436AM  Application 28x8
. &) installini Y/1V201611:50AM  Configuration sett.. "
e (] LosdUSiSettings.exe. 21/20161241PM  Appication 4K
= Flash Storage 1 Losdusisettings /21120161241 PM  Shortcut 18
= Network 1 Mobi AW Appacation 2909K8
B Videos ] scan2Key /212016 11:48PM  Shortcut 158
% Local Disk (C) 1) scanner.usi T2UW16532PM  USiFile 2x8
= Local Disk (0)
. NEW VOLUME (E)
= PublicShare (Wfastraxsvi2) Z)
. NEW VOLUME ()
L v
14 tems [E=
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6. Navigate to the FasTraxPDA folder on the
Flash Storage.

Run the Register program in that folder.

7. This will give a Registration Code and prompt
for a matching License Key.

Enter the License Key and tap Register.

If you do not have a License Key,
contact FasTrax Support for
assistance.

8. Tap OK on the License File Saved box

9. Close all windows so that the Desktop is visible
again.

Navigate to My Device by double-clicking the
icon on the desktop.
10. Locate the FTLicense file.

Tap and hold on the file until a menu appears,
and tap Copy.

@

llel2] (=]
Adjustments CycleCoun... FasTraxCo... El
-
FasTraxPSM Lottery  PDASettings
-
Pricebook  PrintLabels PM
-
Receiving Reorder

(—n| B
Hlligh 227 PM |@|%

FasTraxPDA Register ! m
— FasTraxPDA
e Register v1.1

Registration Code
532844

Enter License Key

[ |
[ e ]

M =5 B

S FasTraxPDA

E— Register ¥v1.1

OK]
License File Saved

12monitor..,  Control

Panel

PkCtriSw pkfsh PkInst hd
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11. Navigate to the Flash Storage, and double-tap
on the FasTraxPDA folder.

| FasTraOA]

A =

SystemBa... 12Monitor  12Monitor

12. Tap and hold on the white background and
select Paste.

13. Close this window and open the Start Menu by
tapping the Windows logo in the bottom left
of the screen.

Open the Boot Mode utility by tapping
Programs, then Utilities, then Boot Mode.

14. Tap Cold Boot to reboot the device.

The device will reboot and display a message
saying the scanner port is occupied; click OK,
then click OK again when asked to reboot the
device.
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Configuring Wireless LAN

1. After performing step 14 above, the device will
boot to the FasTraxPOS screen shown.
Tap Configure Wifi to open the Summit Client
Uiy

& FasTraxPOS

2. Navigate to the Profile tab, and tap Scan to
look for wireless LANS.

\ New ||Rmame||Delete|

Radio:

[Frwifi 2.4GHz
Client Mame
Power Save
Tx Power El
Encryption: EAP Type:
[wpaz-psk =] [mone =

‘ WEP keys/PSKs ” Credentials I

o

3. Select the wireless LAN you wish to connect
to, and tap Configure.

Tap Yes when asked to “Create a new profile”.
FTWIf SGHz
ATT22mbg4dp < true
FTWifi #1 5 true
ATT4ye7w(T - true
QuickCat d true El
ik at et - falea
Configure | | Refresh |
Sawe Changes:
4. Next you will need to enter the passphrase for
the wireless network.
PSK Entry
T For Passphrase, enter 8-63 ch
Tap OK when finished. For PK, enter 64 Hex chars
IODEHSBsamE!
| OK I ‘ Cancel |
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5. Tap the Commit button to save the wireless
profile.

Make a note of the Profile Name listed in the
Edit Profile box.

6. Navigate back to the Main tab to select your
new profile.

Tap the arrow next to the Active Profile box,
and select your profile using the Profile Name
from the previous step.

7. Finally, Check the Status tab in order to verify
you're connected.

You've successfully connected when you see
an IP.
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Backing up Wifi Settings (Recommended)

1. Once you have finished setting up your

Wireless LAN, FasTrax recommends creating a
backup of your Wifi settings on the Flash
Storage of the device.

Configure WiFi

Start by tapping Backup Wifi on the Main
Screen. ' ——

2. This will show you a few brief walkthrough of AR

the backup process. Tap Next Page twice,
then tap Exit Help.

3. Verify that the REG file name and location field 125ummitsetup

reads exactly as shown

Tap Start. You will see a message flash on the
screen briefly, then you'll be returned to the
Main Screen.
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Connecting to the FasTrax System

1. Starting from the Main Screen, tap Config
FasTrax.

FasTrax PSM

Config FasTrax

Reboot

Configure WiFi

Backup Wifi

& FasTraxPOS

2. This will open the Server Config Screen. Enter L =151

the IP address of the main register in the — E FasTraxPDA
Server IP Address box. — Config v1.4

Server IP Address:
Select your PDA Type as Honeywell as shown. PDA Type Foneywell

Take Snapshot On Backroom Count
Prompt When Scanning Duplicates

=T

3. Tap Update, and you'll see a message box
saying that the settings are updated. — ﬁ FasTraxPDA

Config v1.4

Tap OK, then tap Exit to return to the main Servi—— ]|
L

PDA
screen. Settings Updated
T - int
Prompt When Scanning Duplicates

=t =
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FAQ

Q —Where can | find the Local IP of my main FasTrax machine?
A - This is found by performing "ipconfig" in the command prompt window of the main (DB) machine

1. In the search/run window, enter "cmd" then press the enter button
2. The black, command window will open

3. Type "ipconfig" and press the enter button

4. The local IP will be displayed with the Default Gateway and DNS.

Q - Receiving an "unable to connect to server/host" error.

A - Confirm HH is connected to wireless network.

Q2 - | have confirmed my HH is connected to my wireless network, but | am still receiving "Unable to
Connect to server/host" messages:

A - Confirm the "FireWall" on the main DB machine is not turned on

e [f FireWalls are enabled intentionally, ensure exceptions are properly set

Q3 - | have confirmed my HH is connected to my wireless network, but | am still receiving "Unable to
Connect to server/host" messages.

A - In "FasTrax Configure" check and change the server/host URL to be the correct local IP for the main machine of
the store.

After establishing the correct Local IP, open the "FasTrax Configure" utility on the HH. This should be on the HH
Desktop or can be found the "FasTrax" folder using the HH File Explorer.

Enter the correct Local IP in the section titled "Server IP Address".

Choose "Update" and close the Window if applicable.
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